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ISO9001DocumentControl.com 
Electronic Document Control System 

Frequently Asked Questions 

SI-1103001 - Question.  The drop down menus are in lower case and the database name in the upper right hand 

corner is 'isodocumentcontrol' rather than the usual 'PRDCTN_001' or something similar. 

Answer.  The session has timed out. Do one of the following: 

- click the 'documentcontrol' tab. This should provide you with a refreshed database connection. 

- click the green back arrow if one appears on the current page. 

- open a NEW browser tab and access the ISO EDCS web site. You should not have to sign in again. 

- close the browser, open a web browser, access the ISO EDCS web site and sign in. 

 

Your system manager can change the time-out value by locating the web.config file in the web site virtual directory 

and changing the timeout=xx variable. 

 

 SI-1103002 - Question.  A user is graduated after which the revision numbers show in the document tree but 

when a document is selected the action menu indicates the document is not in the repository. 

 Answer.  The revision numbers shown in the tree are obtained by using a generic Visual Source Safe user id and 

password. When a document is selected the action menu uses the user id and user password for VSS. Go to the 

VSS administration application delivered with VSS and ensure the user has been properly added to VSS. All users 

are assigned the (same) VSS password entered during the setup of the EDCS. See Tools/Setup Wizard. 

 

 SI-1105001 - Question.  Each time the EDCS is accessed the Scan Station page is displayed. Once I make a 

selection it should not appear again unless I select it from Tools/Set Scanner Status. 

 Answer.  This indicates a DNS issue in your computer (not necessarily on the network at large). The EDCS 

resolves the computer your browser is signed onto by IP address. If DNS has the same IP address for multiple 

machines the wrong machine name may be passed back which, in turn, prevents the EDCS from matching your 

computer with scan connection response. See your system administrator. Using the Command Prompt enter 

ipconfig /flushdns to clear the DNS entries in your computer. If the problem persists ask your system administrator 

to add this command to your sign-on script. 

 

 

 SI-1106001 - Question.  I have stored a file in the EDCS that has an unusual extension (such as .vsd). When I 

request to 'View' it the file that is downloaded has a strange extension such as .aspx and it does not open with the 

correct software. 

 Answer.  If you are using Google Chrome as a browser, Chrome Version 8.0.552.224 broke the file download 

capability. In this case use an older version or use a different browser. Otherwise your browser may not have the 

MIME type for this extension set up. Your system manager can fix this or search the web for MIME type followed by 

your browser name and you will get instructions. If all else fails you can locate the file that was downloaded (you 

browser specified where downloads are placed) and change the extension to the expected extension and then 

double click it and it will open properly. 

PLEASE NOTE:  Version 8.2.1.1 of the EDCS gets around this problem.  Google Chrome (and other browsers) have 

taken the position that downloaded files, other than .pdf files, should never automatically load regardless of their 

MIME type.  Therefore these browsers ask you whether you want to save or view the file using either a pop-up 

mid-screen or a small window at the bottom of the browser.  Recognizing that this is how future browser will 

behave (for security reasons) the EDCS now downloads the file using the original file name so you can save it or 

view it.  Files requested as ‘Downloads’ from the EDCS are now delivered as a zip file. 
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 SI-1106002 - Question.  When I try to access the EDCS application I get an error indicating that the license file 

is missing or decryption failed or something similar.  

 Answer. This is due to either a corrupted license file or the license file being somewhere other than what is 

expected by the software. The license file should be in C:\Program Files\Milltown\Common\Registration. A copy has 

been provided so if you suspect corruption COPY the copy onto the actual license file. If you installed the EDCS into 

a custom directory then you will need to view the help file which describes how to solve this problem. 

 

SI-1107001 -Question.  I updated a document and forgot to update the Revision level or typed in the wrong 

revision level.  Now the document rev level is different than the EDCS rev level. 

Answer.  You can resolve this by checking out the document, updating the revision level in the document and 

checking the document back in.  NOTE:  You must change the rev level to one (1) greater that that being displayed 

by the EDCS since this check out/in will increment the rev level in EDCS.  For example, if the current revision is 2 

on the document but 3 in EDCS then check the document out, change the rev level to 4 and check it back in.  

Depending on the rules of your QMS this may require a document change form and the associated formalities. 

 

SI-1107002 - Question:  My document tree shows a version number that is less than expected.  When I check 

Visual Source Safe (VSS) directly (non-SaaS clients) I find that the original office copy of the document has a 

different number of versions than the associated PDF. 

Answer:  This occurs when you check out a document, update either just the office copy or the PDF and then 

check the document back in.  Since VSS does not advance the version number if there are no changes, this ‘out-of-

synch’ effect is created.  Generally it occurs only in one direction; that is, the office copy has fewer versions than 

the PDF.  EDCS protects against checking in a document pair when the PDF is not time stamped later than the 

office copy. 

Solution:  In VSS check out the office copy (when the office copy is behind by a revision), make an insignificant 

change (add a space somewhere) then check it back in.  Now you have added a revision to the office copy which 

now matches with the PDF. 

 

SI-1108001 - Question:  When I ask to view a document (from the Actions) the PDF is placed in my browser.  I 

instinctively click the ‘close’ button (the ‘X’) and it closes my browser and I have to sign onto the EDCS all over 

again. 

Answer:  This happens because your browser options are set such that the PDF is downloaded into the current 

browser window. 

Solution:  Each browser is different.  However, if you navigate to the ‘tools’ menu of the browser, then to ‘options’ 

or ‘settings’ you will find a check box or drop down list that will request the PDF be displayed in a separate window.  

To help you find out how to do this enter ‘pdf separate window’ or something similar in the search window of the 

browser Help. 

If your browser does not off this option, then locate your PDF reader (likely Adobe Acrobat), Click Edit then 

Preferences then Internet then UN-check the Display PDF in Browser option. 

If this doesn’t help, then consider using a different browser. 
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SI-1203001 - Question:  The documentation talks about selecting JUST the .pdf file when adding a document to 

the tree and the extension of the original will be automatically determined.  OK.  But then, when working with 

‘Other’ documents, this does not seem to be the case.  Can this be explained? 

Answer:  Documents in the tree (except for the ‘Other’ node) are ‘controlled’ documents and both the .pdf version 

and the original of the document MUST be made available to the EDCS (handled in pairs).  Both are kept in the 

repository and both can be made accessible – the .pdf is accessible to all users via the tree while the original is 

accessible only to ‘owners’ of the document via the checkout process. 

The ‘Other’ node acts quite differently since it is intended to contain uncontrolled documents of any type with no 

expectation of being paired up (.pdf and original).  If you are going to store in the ‘Other’ node, for example, both 

the originals and the .pdf versions of, say, training documents, then it is suggested you set up two ‘Other’ 

documents groups – one for the originals and one for the .pdf versions.  You could keep them in the same 

document group as long as they are well labeled so the user is not confused when making a selection for viewing 

or checking out/in.  There is no expectation that if you store the original you will store the .pdf and vice versa. 

Solution:  n/a 

 

SI-1204001 – Question:  When I click on the View Document link nothing happens or I get a message telling me 

the file cannot be viewed. 

Answer:  This is likely due to the fact that your computer has not associated the .pdf file extension with any 

installed software.  This can be resolved very quickly by installing Adobe Acrobat Reader from the web.  If you are 

on Windows 7 or higher you have a built-in pdf reader but it needs to be associated with the .pdf file extension.  

You can do this without getting into the operating system.  Copy a pdf onto your desktop (or right click the 

desktop, select New, select Text File – then rename the text file so it has a .pdf extension).  Double click the .pdf 

file and follow the prompts.  The operating system will help you make the connection via the Open With dialog. 

 

SI-1204002 – Question:  Why can’t I select more than one file for uploading to the EDCS Cloud.  I’m used to 

being able to multi-select using CTL or SHFT keys. 

Answer:  The HTML (web) control that pops up the file selection window is restricted to selecting only one file.  

There are many ‘work-arounds’ on the web but all of them are unsophisticated and would not make the upload task 

any easier.  It is our position that the control will be enhanced over time and, when that happens, we’ll deploy it 

post-haste. 

 

 


