
Customer

Service

Marketing Engineering Manufacturing Shipping Accounting

- Proposals

- Followup

- ACT = CRM

 - Manage Orders

- Feed Manufacturing with demands

- Split and Rejoin Orders

- Create and explode 

manufacturing orders

- Auto create requisitions

- Evaluate parts requirements

- Pick material (in and out 

sourcing)

- Receive assemblies

- QC Test

- Time Collection

- Actual Costing

- New Products

- BOM (Current 

and Historical)

- ECN

Auto email need-to-know

when ECNôs are applied

Purchasing

Receiving

Inventory

Auto email for New and Changed 

order distribution

Customer

Service

Repairs/Upgrades/Calibrations

Suppliers

QC/Test

- GL

- AR

- AP

- Payroll (External)

- Scan documents

- Calibration 

Certificates

- Repair details

2/9/2010
Note:  All data is imaginary 

and does not represent any 

specific customer or product.

Milltown Software
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Milltown Software

- Different line items on same order 

can reside in different nodes 

depending on attributes and status
- Application Engineer Signoff

- Electronic Company-wide Distribution

-  Logging of order stages via .pdf
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